
 
 
Member Services Contact Center 
Families and Children (F&C), MinnesotaCare, Minnesota Senior Care Plus (MSC+), Special Needs BasicCare (SNBC) 
1-866-431-0801  
Monday – Friday, 8 a.m. – 8 p.m. 
The call is free. 

Prime Health Complete (PHC) 
1-877-600-4913  
April 1 – September 30: Monday – Friday, 8 a.m. – 8 p.m. 
October 1 – March 31: 7 days a week, 8 a.m. – 8 p.m. 
The call is free. 

Member Transportation Line 
1-888-814-6643 
The call is free. 

TTY 
1-800-627-3529 or 711  
The call is free. 

Address 
PrimeWest Health 
3905 Dakota St 
Alexandria, MN 56308 

Phone 
1-320-763-4135 

Toll Free 
1-888-588-4420 

Fax 
1-320-762-8750 
1-320-335-5223 

General Contacts: 
Member Services: 
Transportation: 
Interpreter: 
Maternal Health: 
Behavioral Health: 
Dental: 
Nurse Line: 
Quitting Tobacco:  
 



 


